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TEXNIKH EKOEZH - NMEPITPA®H TOY EPIroy

1. ANTIKEIMENO THZ YNHPEZIAZ

H napoluoa WeAETN agopd oTnv napoxr d) UMNPECIOV OUVTAPNONG K EMIOKEUNG TOU UAIKOU Tou
pnxavoypagikoU gEonAioyoU Tou [MAnpo@opiakoU JUCTAMATOG Tou Anuou, B) £pyaciov opyavwong
MNXavoypagikoU apxeiou TEAWV Tou ANUOU Y) €pyaciwv HETAPOPAC NAEKTPOVIKWV OTOIXEiwV ano Bacelg
Asdopévwv Tou Afdou Kal d) £pyacimv ouvTnpnong Twv eupulwvikwy SIKTUWV Tou Afdou yia To £T1og 2017.
O AnuoG opyavwvel TIG UNNPECieC Tou Ot Tpia OIAPOPETIKA KEVTPIKA KTipia Ta onoia Bpiokovtal oTnv
K.TiBopéa, otnv Ap@ikAela, otnv EAATeia kal ota Tonmika diauepioyata. Ta kTipia dlacuvdEovTal PECW
OIKTUWV dedopevwv Kal Gwvng (XYZEYZIZ, WiFi, ka) anoteAwvTag éva ouyxpovo MAnpo@opiakdé ZUoTnua
TOU onoiou o nupnvag QIAo&eveitTal oTo Anuapxeio kar NnepIAapBavel PeTa&l aAwv :

1. AUo Computer Rooms 1o 1° pe névre (5) Kevrpikouc HY (Data, Web, Remote, ka) kai To 2° pe duo (2)
KevTtpikoUg HY (Data, Remote) avrioToixa, onou @iAo&eveiTal To AOYIOPIKO Tou ARUoOU TO oroio Kai
€€unnpeTei OAeC TIC AleuBUVOEIG TOU.

2. MepioooTepol and nevivra (50) npoownikoi HY kal ekTUnNwTEG dlIaQOpwV TEXVOAOYIWV (WEKAOHOU,
akidwv, laser) eykateoTnuévol oTa KTipla Tou Anpou, dlaouvdedepPEvol O TOMIKO OIKTUO WECW TOU
eupulwvikoU dikTUoU (ZYZEYZIZ, WiFi)

3. 'Eva Kévtpo TnAedidokeyng,.

4. Tpia backbone onpeia diaclvdeong Tou dikTUOU SYZEY=ZIS kai oapavTanévte (45) onueia dilaclvdeong
aoupuatou dikTUoU yia Tnv npdcoBacn oto diadikTuo (free hot spots).

5. E@appovyec AoyiopikoU unooThpIENG Kadnuepivwv AsIToupylwv Tou Arfgou (AnuoToAoyio, OIKOVOMIKN
Aiayeipion, MioBodooia, MpwTokoAo, Alaxeipion pong eyypawv, Aiaxeipion Texvikwv ‘Epywv,
Alaxeipion MpakTikov AS/AE, Télog Akivntng Mepiouaiac, Aiaxeipion AnoBnkng, Alaxeipion Telwv,
Aiaxeipion Fpageiou Kivnong ka).

6. Evepyéc ouokeuég DIKTUAKNC 81acUVOEDNC TOU Napanave eE0NAIGUOU eVTOC Kal EKTOC KTIPIWV.

O1 napeXOHEVEG UNNPECIEG apopoUv anod TNV unoypagr TnG cuppaong éwg Tnv 31.12.2017. lNa
kGBe epunveia 1 diagopd nou Tuxov npokUWel €€ olacdnnoTe aitiac apuddia ivar Ta Aikaotnpia Aapiac.
Kabe aocageia Twv napovTwv Opwv €punvelsTal unép Tou Anupou, spdoov dev £xouv {NTnBesi nNpo Tou
dlaywVvIoHOU £YYPapEeS EENYNOEIC.

O &vOEeIKTIKOG NPOUNOAOYIOHOC aVEPXETAl GTO TEAIKO Nocd Twv 74.200,00 supm (€) (cupnepiAauBavouevou
Tou O.J1.A 24%). H ev Aoyw danavn 6a yivel oe Bdpoc Twv kwdkwv KA 10.6266.0001,
10.6266.0002,10.6266.0003,106266.0006 Tou npolUnohoyiopoU OIKOVOMIKOU €Toug 2017, PE TITAO HEAETNG
«ZYNTHPHZH YAIKOY, AOIFIZMIKOY KAI AIKTYQN AEAOMENQN, ENIZKEYH APXEIQN KAI
META®OPA BAZEQN AEAOMENQN>» kai 6a kaAupBei ano 1dia £0oda.

H napouoa PeAéTn ouvTdcoeTal pe TIC dIaTageic Tou N.4412/16. O 3i1aymviopOG 6a gival CUVONTIKOG, HE
OPPAYICHEVEG NPOCPOPEG KAl HE KPITAPIO KATAKUPWONG TN CUHQPEPOTEPN NpooPopd He Baon
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TNV BEATIOTR OXEON NOIOTNTAG - TIWAG, N onoia 6a npokUWsl and TNV OUCXETION TNG
Ba®poOAOYNoNG TNG TEXVIKIAG NPOCPOPAG Kal THG AVTIOTOIXNG OIKOVOHIKIG TOU KGOe unoyngpiou
avadoyou.

2. MEPITPA®H YNHPEZAZ — TEXNIKEZ MPOAIATPA®EZ

O! unnpeoisc oUVTAPNONG Kal ENIOKEUNC Ba eKTEAEOTOUV WE XPrion €PYAAEinV TEXVOAOYIKA MPONYMEVWY Kal
avayvwpIoUEVWY KATAOKEUAOTIK®WY OIKWV HE KAA @nun oTto €EwTepikd kal oTn xwpa pac. EidikoTepa,
anarroUvTal oI NAPAKATw UMNNPECIEG OCUVTHPNONG KI ENICKEUNG HE TIG aVTIOTOIXEC NPodIaypaPES :

I. TENIKEZ

O avadoxo¢ unoxpeouTal va Napacyel TIC UNNPECiec 0To Anyo, Uéoa aTov NpoBAEnOUEVO and Tnv oupBacn Xpovo.
O avadoyog unoxpeoUTal va OnAwael Tov XpOvo EMITOMIAG andkpiong oTtnv avTigeTwnion BAaBav o onoiog dev
dlUvaral va sivar yeyaAutepo¢ Twv Tpiavta (30) Aentwv anod Tnv Xpovikn oTiyun avayyehiac (TnAepwvika, fax,
mail).

O avadoyoc unoxpeoUTal va dIaBETel kKaTAANAG TEKUNPIWPEVN KAl anodedEIyUEVN GUVEXN EUMEIPIA Kal TEXVOYV®Oia
oTnv avanTu€n, eykardoTtaon, AsIToupyia kal ouvtnpnon ulMikoU kai epapuoymv Aoyiopikou yia OTA a’ BaBuol
kaTa Ta TeheuTaia Tpia (3) £tn, oupBaTiknc agiac iong Ye To 200% TN npoounoloyilopevne dandavne. H euneipia
auTn TEKUNPIWVETAI PE TNV NPOOKOMION NPwTOKOA®V napaAapng 1 BeBaiwoEwy 1 NapacTaTikwv TIHOAOYNong
avTioToIXwV unnpeoimv og OTA,

O avadoyog unoxpeoUTal va dnA®WOEl Tov XpOVO NAPOXNC TWV UMNPECI®Y, Nou Ba npeEnel va KAAUNTEl
nepiodo TouAayioTov €w¢ Tnv 31/12/2017,

O avadoyog unoxpeoUTal va dnAwoel OTI avahauBavel va Tnpei TIC UNOXPEWOEIC NMOU ANOPPEOUV anod To
N.2472/1997 nepi npooTaciac and Tnv eneepyacia deDOPEVWVY NPOCWNIKOU XAPaKTHPa

O avadoyxoc unoxpeoUTal va dnAwaoel o011 Ba diacpaAilel Tn diabeoipodTnTa Tou MX (eni MOIVAG PRTPAC)

QxM — A
Q*M
pnva (JeTaBaMeTal avaloya pE Tov WNva, PE €TAOI0 O0po 22 nuéPEG/Unva), Q €ival ol KavovIKEC WPEC

KaAuwng kar A ol wpeg ekTOC AsiToupyiag. ©a npénel va IoxUel yia kabe priva A = 99%.

oUppwva pe Tov TUno A = *100% onou A n d1a0ecIudTATA, M 01 EPYACINEG NUEPES TOU

II1. EIAIKEZ

MON. Nnozo-
A/A EIAOZ MNEPINTPA®H METPHZHZ THTA
i. 'EAgyxog kal evroniopog npoBAnudTwy eEonNiopol, Tav eueavioTouy Kal
enavagopa Tou MZ oTnv NpoTePN AEITOUPYIKN KaTdoTaon. AIEE0SIKOG EAEYXOG
TNG KaANg AeIroupyiag kar enimipnon Twv KeVTpIKQV H/Y (servers), Twv 3
TEPUATIKWV KAl TWV EKTUNWOTWVY, WOTE Va €ival EPIKTN N AEITOUPYIa O OAEG TIG
BI0IKNTIKEG POVADEG Tou ARpou.
EPFAZIEZ ii. ZUVTAPNON KAl AVTIKATAoTAcn Tou npoPAnuaTikol ulikoU (n.x. switch, router,
2YNTHPHZHZ gateway, PNTPIKEC KAPTEC, Siokol, modem, kapTeg SIKTUOU) EiTE KAAWBIWTEIC 3
YAIKOY KAI (utp Cat6, kavaNia kal eniToIxeg npiCeg, patch panel, rack).
AOlIZMIKOY
1° | MHXANOIPA®IKOY | jii. MioTononpévn napoxr KaArg ypryopng Kar anodoTIKrG AEToupyiag Tev TEMAXIA
EZONIZMOY acUpHATOV Kal EVOUPHAT®V dIKTUWV TOMIKA (0 KABE KTipIo), oTn d1IacuvoEon 3
(Zuvtrpnon UAIKOU | Tev KTipiwv nou BpiokovTtal evidg TNG Nepipépeiac Tou KaANIkpaTeiou Afjpou Kal
HnXavoypagikou aTn XPron unepTonikav dIKTUWV (ZYZEYZIZ)
g€onAiopou)
iv. Tipnon Twv anoTeAeopdTwy eAéyxou og Baon Asdopévwy onou Ba
KaTaypagpovTal OAeG ol diadikacieg nou dievepyoUvTal (akepaIoTNTa dESOUEVWY,
a&loniaTia AeIToupyiag, avralhayn aToixeiwy, TaxuTnTa nepainong, Badikn 1
EMIAEKTIKN EVNUEPWON, SUVATOTNTA AvaipeonG — eNava@opag nponyoUpevng
KaTtaoTaong).
EPFAZIEZ . , . . ,
SYNTHPHSHS i. Evroniopdg Twv npoANUAT®WV GTO AOYIGHIKG TOU NXavVOYPapIKoy
18 YAIKOY KAI s«‘;‘qn)\lopou (sq;appgysg Ka )\EITOUpY‘IKG OUOTI']IJC]TG') Kar enavapopa Tou oTnv TEMAXIA 3
AOFISMIKOY NPOTEPN AEITOUPYIKN KATAOTAOT, aKGUN Kai av auTod anaiTei Ty '
MHXANOFPAGIKOY | ENavevkatdaTaon r/Kal avTIKaTaoTacn 6AoU TOU avTIGTOIXOU AOYIGHIKOU.
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EZONIZMOY

ii. Mep10dIKOG EAEYXOG YIa TN OWOTH Kal anodoTIKn AEIToupyia Tou AoyiopikoU kal

%Ugnlpl(zgn TNV €NiTEVEN TNG OWOTAG XPrONG TOU OTOUC XPrOTEC Tou, OTAV Kal OnoTe auTto
Ya\tjo J— kpIBei anapaitnTo. AIEE0BIKOG EAEYXOG TNG KAANG AsIToupyiag Tou AsiToupyikoU
HNxavoypae SUCTAUATOG TWV KEVTPIK®WV H/Y Kal EniTripnor Tou, MOTE va gival EPIKTA N 3
eConAiopou) . . . . -
AsiToupyia Twv anopakpuopevwy oTabuwv epyaciag (remote terminals).
EnonTeia AoyiopikoU Twv KevTpikwv H/Y and kakdBouloug €I0BOAEIG e xprion
avahoywv epyaeiwv kal nposidonoinon (alert) onote dianioTwOei Kivduvoc,.
iii. MpoAnnTikr) GuvTApnon AoyiouikoU kal NPoTACEIG yia TUXOV avaBabpioeig nou
KpivovTal anapaitnTeg yia Tnv eUpubun Asiroupyia Tou. Epyacieg avaBabpioswy,
oTav autéc {nTouvTal and TIc appodiec apxeg ( m.x. YAEZAHA, EAN) ) otav
KpivovTal anapaitnTeG KaTa Tnv A&IToupyia Twv npoypaupdTwy. Anokataoraon 6
TUXOV QUCAEITOUPYIQV, NAPAKETPONOINGN KAl ENAVEYKATAOTACN, OTAV KPIOEi
anapaitnTn. Anyioupyia GopH®Y, avagop®v Kal AIGT®V yid TIG avAyKeS TwV
XPNOTOV. AfWn HETPWV NPOKEIPEVOU Va €ival EQIKTH N AeIToupyia Tou
anouakpuopévou AoyiouikoU.
iv. Tipnon Twv anoteAeopdTwv eAéyxou o€ Baon Asdopévav, onou Ba
kataypd@ovTal OAeg ol diadikacieg nou dievepyolvTal (akepaIOTNTA SESOUEVQY,
a&ionioTia AsiToupyiac, avrallayn oToixeiwv, TaxuTnTa nepainong, paldikn 1
EMIAEKTIKN EVNUEPWON, dUVATOTNTA avaipeanG — ENavagopag nponyoUpevng
KaTaoTaong).
i. Mapoxr unNnNPECI®V UNOCTNPIENG XPNOTWY HECW 0DNYIQV KAl KATEUBUVOEWY
€ni TWV BACIKOV AEITOUPYIMV TWV EQApUOywV nou Asiroupyei o Anpog (how to).
ii. AvTanokpion o€ aIrUaTa Twv XpNoTwWV Nou avTipeTwnifouv npoPAnuara eire
(ad -hoc) 1) ye Tnv agionoinon NpoTUNOMNOINKEVKV ANAVTHOEWY
EPFAZIEZ iii. MpayuaTonoinon anavTnTiKWV KANogwv (call back) og xpnoTeg yia
SYNTHPHZHZ evnuEpwan eniAuong npopAnuarog (énou anarreitar).
YAIKOY KAI iv. Kataypagn npotacewv XpnoTwv yia BEATIOOEIG/ NPOTOIKES/ TPOMOMOINTEIG
NOTIEMIKOY OTIG EQAPHOYEG.
1y MHXANOIPA®IKOY | v. Mpow6non otnv opada unooTrpigng Tou Avadoxou Tou épyou, 00wV TEMAXIA 1
E=0NIzMoY QITNUATwv dev INopouV va avTIYETwNIoTOUV O€ NpwTo eninedo, (UhonolwvTag
(AerToupyia e1dIka OXETIKO JIadIKTUaKO epyaleio).
opYavmpévou Vi. ZTIG uNoxpewaelg Tou Avadoyou nou Ba avaAapel To wg avw £pyo eivai va
Helpdesk) O1a6<Tel Ta kaTaAnAa epyaleia yia Tn ouAhoyr| kai Siaxeipion Twv OToIXEIwV
nAnpogopiag nou 8a dnuioupynBolv and Tn AsIToupyia TnNG unnpeciag HECW
TWV EICEPXOPEVOV AITNUATWV TOCO ano €181KO yia To okond auTo call center,
000 Kal ano Ta €I0epXOevVa aITiaTa PEow fax rf/kar NAEKTpovikou
Taxudpopeiou.
SUVTnPNON TWV KevTpIKWV H/Y (servers-Web) 3
"EAeyX0G Kal napapeTponoinan switch oTo KevTpIKOG onueio eAEyyou. 9
"EAeyX0G Kal NapapeTponoinan router oTo KEVTPIKO GNEio EAEyXOU. 8
"EAeyx0G kal napapeTponoinan gateway aTo KEVTPIKO OniEio EAEyXOU. 5
2YNTHPHZH SUVTIPNON UNOBOAG UNOBOXNG ACUPHATWY SIKTUAKG(Y CUCKEUGV (access
EYPYZQNIKQN points) o€ €va KEVTPIKO Onpeio EAEyXoU e TauToxpovn diacpaiion diaxwpIoHoU 8
(AZIKTY,QN dikTUou SYZEY=IS
uvTnpnon : ; : p : : -
20| puoikic ZuvTrPNON UNOBORIG UMOBOXIG AOUPHATY BIKTUGKGV OUOKeuGV (bridges) o TEMAXIA
BlaolvdEaNnC €Va KEVTPIKO ONHEIO EAEYXOU PE TAUTOXpOVN Blacpaiion diaxwpiopou dikTUou 12
UNikoU e€onhiopoys | ZYZEY=IZ
diktUou) ZuvTnpnon d1acUvAEoNnG TwV KTIPIWV Nou BPioKovVTal EVTOC TNG NEPIPEPEIAG TOU 45
KaMAikpaTeiou Arjou Kal aTn Xprion unepTonikav SIKTUwV (ZYZEYZIZ).
Tr)pnon TwV anoTeAEOUATWY EAEYXOU O Baon Asdopévmv Onou kataypdgovTal
0Aeg o1 diadikaaieg nou dievepyouvTal (akepaldTNTa dedopévwy, agloniaTia 1
Aerroupyiag, avralayr| oToIxeiwv, TaxUTNTa Nepaiwong, Halikr EMAEKTIKN
evnuépwan)
>YNTHPHzH SuvTRPNON TV KeVTPIKOV H/Y (servers), Tou diktUou ava AE, Data) 3
EYPYZQNIKQN ] i . . . :
AIKTYON EAeyxog kal napapeTponoinon Baoewv Aedopevwy 0TO KEVTPIKO OnEIo 3
28 | (SuvrApnon EAEYXOU- — S— : TEMAXIA
AoyIGHIKOU MoTonoinon acpahoug ypriyopng kai anodoTikng 8iacuvdeons TwV JIKTUWV. 3
dlayeipiong MapakoAoUBnan o€ NPayUaTiko XpOvo TN KaTaoTaong dlacuvdeong Twv 3
JIkTUOU) onueiwv.

SYNTHPHZH YAIKOY, AOFIZMIKOY KAI AIKTYQN AEAOMENQN, ENISKEYH APXEIQN KAI META®OPA BASEQN AEAOMENQN ZeA. 3




i. Ene&epyaaia oToixeiwv Tehoug AkivnTng Meplouaiag
ii. Opyavwon Twv TeAwv nou enifdAAer o Anfgog  yia
nAekTpodoToUpEVa akivnTa, og NAEKTPOVIKI Bdon Aedopévwv
iii. Ene&epyaocia dedopeévwy kal dnuioupyia pnxavoypagik®mv apxeiwv
AEH.
iv. Eykatacracn e€IdIkNG e@apuoyng eneEepyaaiag kair dlaxeipiong
TEA®V akivnTnG NEPIOUTIAg HE XApAKTNPIOTIKA :
a. OMokAnpwpevo nepiBdAlov pe 32 bit apyiTekTovikiy mou va
AeiTtoupyei og Windows “9x/NT/2000
b. ZUotnua enikoivwviag Tou xpnotn (User Interface) Twv
€@appoy®wVv €&’ OAOKANPOU ypa@iko kal Oa akoAoubei TIG
npodiaypageg Tou industry standard Microsoft Windows
c. Eyxeipidia xpnong. ZuvonTikh avanTuén Twv AEITOUPYI®V TNG

EPTASIES €PAPHOYNG, ME TIG 0dnyieg Xprong SIaTUNWHEVEG O€ anAn Kai
OPFANQIHS katavonTn yAwooa.
3q MHXANOIPAGIKOY d. YnooTnpi&n T(']UT('))(pOVT]q'I'IpOO'BOGI’]C no)\)\fbv XpNoTWV (mu!ti KAT'AMIOKONH 1
AXEIOY user). AuvaTtoTnTa TAUTOXPOVNG AEITOUPYIag TnNG €QPAPHOYNG
AEAOMENON TAM and nePICOOTEPOUG TOU €VOG XPNOTEG, Ot  JIAPOPETIKOUG

oTaduolc epyaciac.

e. Tnpnon Twv dedouevwy napakoAoubnong os Baon Acdopévwv
onou Ba kataypa@ovTal 6Aol ol EAeyXol nou dievepyolvTal OTIG
@doeig dnuioupyiag, METANTWONG, OAOKANPWONG Kal TEAIKOU
€NEYXOU TWV OTOIXEIWV Mou a@opolV oc OXeTIKG dedopEva Tou
Anfuou.

f. MnvUpgata AaBwv nou Oa napoucialel n €@apuoyrn OTOUG
TEAIKOUG XPNOTEG va ival ata EAAnvika.

g. Import / export dedopevwv (oe Hop®n xIs) kal o HopPn
KaTaAANnAn npog avayvwpion.

h. AutopaTn peTdnTwon dedopeévwy and NaAaioTEPEG EPAPHOYEG

i. Alaoguvdeon TNG e@ApPoyng Me To undpyxov [MAnpoQopIako
suoTnua

Epyaoieg HeTapopdag aTolxeiwv anod NAEKTPOVIKEG BATEIG SedOUEVWY TNG MEVIKNAG
EPrAZIES Mpappateiag MANPO@OpPIaKWY SUCTNHATWHE HE XPron SIadIKTUaKQV epyaeiwv
META®OPAZ Web Services. EidikoTepa dedopéva nou agopouv «MAnpopopieg MnTpwou yia
STOIXEIQN AITO ®uoika Mpdéowna kar Mn duaoikd Mpoécwna npog Toug Afpouc» yia :

a 1
4 HAEKTPONIKEZ A. ADM, g enIOTPEPOMEVEG OUAdEG DEDOUEVWY MOU aPopolv OE Bacikd aTolxeia KATATIOKOMH 1
BAZEI> ®uaikoU 1} Mn ®uoikol Mpoownou kal ApaoTnpIoTNTESG ENixeipnong
AEAOMENQN B. ApIBO KUKAOPOPIAG QUTOKIVATOU HE EMNIOTPEPOHEVES OUADEG BEDOPEVWY MOU

aQopoUV O€ OTOIXEId TOU (POPOAOYOULIEVOU

SUVONTIKA:

A/A EPrAZIEZ CPV
EPFAZIEZ 2YNTHPHZHZ YAIKOY KAI AOI'ZMIKOY MHXANOIPA®IKOY 50312000-5,

1a EZOMNIZMOY (ZuvTripnon UAikoU pnxavoypa@ikol eEonAiguou) 50312300-8,
EPFAZIEZ 2YNTHPHZHZ YAIKOY KAI AOI'=MIKOY MHXANOIPA®IKOY

1B EZONIZMOY (ZuvTrpnon AoyiguikoU pnxavoypagikoU eEonAiopou) 72267000-4
EPFAZIEZ 2YNTHPHZHZ YAIKOY KAI AOI'ZMIKOY MHXANOIPA®IKOY

1y EZONIZMOY (Asitoupyia €18i1kd opyavwpévou Helpdesk) 72253200-5
SYNTHPHZH EYPYZQNIKQN AIKTYQN (ZuvTtripnon Quaoikig dlacuvdeong UAIKOU

2a g€onNioyoU dIkTUOU) 72315000-6
SYNTHPHZH EYPYZQNIKQN AIKTYQN (ZuvTtripnon AoyiopikoU Siaxeipiong

2B JIKTUOU) 72315000-6

3a EPIAZIEZ OPITANQ3HZ MHXANOIPA®IKOY AXEIOY AEAOMENQN TAI 72310000-1

4a EPIAZIEZ META®OPAZ ZTOIXEIQN AITO HAEKTPONIKEZ BAZEIZ AEAOMENQN 72311100-9

Kabe npoo@opd npéngl va ouvodeUETaI anapaiTnTa and TEXVIKI NEPIYPAPT) TWV UNNPECIOV.

K.TiBopéa 28/42017
O ZYNTAZAZ

MANATEQPIIOY KQNZTANTINOZ
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APIO.MEAETHZ : 6/2017
K.A. 10.6266.0001, 10.6266.0002,
10.6266.0003, 10.6266.0006

YNHPEZIA:

nPOYMN/ZMOZ:

XPHZH:

ZYNTHPHZH YAIKOY,
AOI'IZMIKOY KAI AIKTYQN
AEAOMENSQN, ENIZKEYH
APXEIQN KAI META®OPA
BAZEQN AEAOMENQN
74.200,00 EYPQ

2017

ENAEIKTIKOZ MPOYMNOAOIIZMOZ

ENAEIKTIKH
MON. nozo- TIMH YNOZYNOAO | ZYNOAO
A/A EIAOZ NEPITPAGH METPHZHZ | THTA | MONAAAZ € ©
©
i. 'EAEYXOG Kal EVTONIOUOG
npopAnNuUaTwy €EonNigpou, oTav
gupavioTolv kal enavagpopd Tou N
TNV NPOTEPN AEITOUPYIKN KATAGTAON.
AIEE0BIKOG EAEYXOG TNG KAANG 3 500.00 1.500.00
AeIToupyiag kai enITpnoT Twv ! B
KEVTPIK®V H/Y (servers), Twv
TEPUATIKWV KAl TWV EKTUNWTWY, WOTE
va eival eQIKTr N AeIToupyia o€ OAeG TIG
JIOIKNTIKEG LovAdeG Tou Anpou.
ii. ZuvTrpnon kai avTikaTaoTaon Tou
npoBAnuaTikoU uNikoU (n.x. switch,
router, gateway, pUNTPIKEG KAPTEG,
E\TL@EEEZHZ diokol, [nodem, KAPTEG 6||<TL"Jou) eite 3 1.200,00 3.600,00
YAIKOY KAI KCI')\(J.)5I0.)CIEIQI (utp Cat6, kavaAia kai
AOFIEMIKOY €NITOIXEG NpPICeC, patch panel, rack).
1a | MHXANOrPAGIKOY | 'f- MlioTonoinévn napoxn kaAig TEMAXIA
EZOMIZMOY YPrYOPNG Kai anodoTIknG Aerroupyiag
(SuvrApnon ukikoy | 1@V COUPHATAV Kal evolpuaTwy
unxavoypagikoy | OIKTU®Y ToMIka (Ge kaBe kripio), o 3 500,00 1.500,00
€EonAiopoU) SiagUvdean Twv kTiplov nou 19.838,71
BpiokovTal eVTOg TNG NEPIPEPEIAG TOU d
KaA\ikpaTeiou Arjdou Kal aTn xpron
unepTonikwv SIKTUWV (ZYZEYZIS)
iv. THpnon Twv anoTeAEoUATWY
eAéyyou oe Baon Asdopévwv Onou Ba
kataypdagpovTal OAeg ol diadikagieg nou
dievepyouvTal (akepaidTnTa
dedopévawy, afloniaTia Aeiroupyiag, 1 2.038.71 2.038.71
avtal\ayn aToixeiwv, TaxuTnTa I B
Nepaiwonc, Hadikr eMIAEKTIKN
evnuéPWaN, duvaToTNTa avaipeong —
€Navaopag nPonyoupevng
KaTaoTaonc).
EPFAZIES i. EvToniopog Twv npoBANUAaTwy oto
2YNTHPHXHZ AOYIOUIKO TOU HnXavoypagikoU
YAIKOY KAI €€on\iopoU (EQapHOYEG Kal AEIToupyIka
NOTTZMIKOY OUCTNKATA) Kal ENavagopa Tou aTnv
1B | MHXANOTPAGIKOY | npéTepn Aermoupyikii kataoTaon, TEMAXIA 3 500,00 1.500,00
EZ0ONIZMOY akoun kal av autod anaitei Tnv
(Zuvtrpnon €MNaveykaTaoTaaon r/kai avrikaraoraon
AoyiopikoU OA\OU TOU aVvTIOTOIXOU AOYIGHIKOU.
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HnxXavoypagpikou
gonNiopol)

ii. MePI0BIKOG EAEYXOG YIa TN OWAOTN Kal
anodoTiKr AeIToupyia Tou AoyIGHIKOU
Kal Tnv €niteu€n TnG owoTng Xpong
TOU OTOUG XPrOTEG TOU, OTAV Kal ONoTE
auTo KpIBei anapaitnTo. AIEE0DIKOC
£AeyX0C TNG KaAng AeImoupyiag Tou
A€IToUpyIKOU SUGTAKATOC TWV
KEVTPIKWV H/Y kai emitripnorn Tou,
WOTE va €ival EPIKTN N A&IToupyia Twv
ANOMAKPUCHEVWV OTABUWV £pyaciag
(remote terminals). Enonteia
AoyIopikoU Twv KevTpikov H/Y and
KakOBouAouG I0BOAEIG e xprion
avaloywv epyaisinv Kal
npoeidonoinaon (alert) onote
dlanioTwBei KivOuvog.

iii. MpoAnnTIKfy oUVTAPNON AOYIOHIKOU
Kal NPOTACEIG Yia TUXOV avaPaduiosig
rnou KpivovTal anapaitnTeg yia Tnv
€UpuduN AeiToupyia Tou. Epyaaieg
avaBabpioswv, éTav auTeg {nTolvTal
and TG apuodieg apxég ( m.x.
YMNEZAHA, EAM) fy dtav kpivovTal
anapaitnTeg kaTa TNV AEImoupyia Twv
NpPOYyPAUKATWY. ANokaTaoTaaon Tuxov
duoAeIToupyIQV, NAPAUETPONOINaN Kal
€naveykartaoTaaon, oTav KpIBei
anapaitnTn. Anpioupyia Gopu®Y,
avagopwv kai NOT®V yId TIG avAyKeG
TV XPNOTQV. Afwn HETPWV
NPOKEILEVOU Va €ival EPIKTN N
AeIToupyia Tou anopakpUoEVOU
Aoyigpikou.

iv. Tpnon Twv anoTeAeopdTwv
eAéyyou oe Baon Aedopévawy, onou Ba
kaTtaypdagpovTal OAeg ol diadikacieg nou
dievepyouvTal (akepaidTnTa
dedopevawv, aglonioTia Aermoupyiag,
avTal\ayn aToixeiwv, TaxuTnTa
nepaiwanc, Hadikr eNIAEKTIKN
evnuéPWAN, duvaToTNTa avaipeong —
£Navagopacg nponyoUpevng
KaTaoTaonc).

500,00

1.500,00

650,00

3.900,00

2.050,00

2.050,00

ly

EPFAZIEZ
2YNTHPHZHZ
YAIKOY KAI
NOI'TZMIKOY
MHXANOI'PA®IKOY
E=0NIZMOY
(AerToupyia €181ka
OpPYavWHEVOU
Helpdesk)

i. Mapoyxr unnPECI®Y UNoaTNPIENG
XPNOTWV PECW 0dNYIWV Kal
KATEUBUVOEWV €Ni TwV BACIKOV
AEITOUPYIMV TWV EPAPHOYWY Mou
Aeiroupyei 0 Afpog (how to).

ii. Avtanokpion o€ aImpaTa TV
XPNOTWV MOU aVTILETWNI{oUV
npopAnuara eite (ad -hoc) f Pe Tv
a&lonoinon NPOTUNONOINUEVWY
anavtioswv

iii. MpaypaTonoinan anavrnTIkov
kAfnoewv (call back) og xprioTeg yia
evnUEPWaN eniluang npoPAfRuaTog
(6nou anarteitai).

iv. Kataypagr) npotaoewv XpnoTwV yida
BeATIWOEIG/ NPOOBNKEG/ TPOMOMOINTEIG
OTIG EQAPHOYEC.

v. MpowBnon oTnv ouada unoaThPIENG
Tou Avadoyou Tou €pyou, 60wV
aITnuaTwv dev Unopouv va
QVTILETWNIOTOUV O NPWTO £ninedo,
(uhonolVTag oxXeTIKO dIAdIKTUAKO
£pyaleio).

Vi. ZTIG UNOXPENTEIG Tou Avadoxou nou
Ba avaldBel To wg avw €pyo €ival va
d1a0€Tel Ta kKaTaMNAa epyaleia yia Tn
UMy Kail SIaxeipIon TwV OTOIXEIWV
nAnpogopiag nou 6a dnuioupynbolv
ano Tn AsIToupyia TNG UNNPECiac HEow
TWV EICEPXOMEV@V QITNUATWY TOGO ano
€101KO yia To okond auTo call center,

TEMAXIA

2.250,00

2.250,00
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000 Kal ano Ta I0EPXOMEVA aITAKATA
MEow fax r)/kal NAEKTpovIKoU
Tayudpopeiou.

2a

2YNTHPHZH
EYPYZQNIKQN
AIKTYQN
(2uvpnon
PUOIKNAG
dlacuvdeong
UAIkOU €EonAIoUOU
SIkTUOU)

SUVTRPNON TWV KEVTPIKOV H/Y
(servers-Web)

"EAeyxoG kal napapeTponoinon switch
OTO KEVTPIKO ONUEio eAEyXoU.

"EAeyx0G Kal napapeTponoinon router
OTO KEVTPIKO ONEio EAEyXOU.

"EAeyx0G Kal napapeTponoinon gateway
OTO KEVTPIKO ONUEio eAEyXoU.

SUVTrHPNON UNodounG unodoxng
aoUpuaTwV SIKTUGKMY CUOKEUGOV
(access points) o€ éva KeVTPIKO anpeio
€AEyxou pe TauTdxpovn dlacpalion
dlaxwpiopou dikTUou SYZEYZIS

SUVTrHPNON UNodo[nG unodoxng
aoUpuaTwv SIKTUGK®Y CUOKEUGV
(bridges) o€ €va kevTpikd onpeio
eAEyxou pe TauTdxpovn diacpalion
dlaywpiopol dikTUou SYZEYZIS

Zuvtnpnon dIacUVOEDNG TWV KTIPIwV
nou BpiokovTal EVTOG TNG NEPIPEPEIAG
Tou KaANikpdTeiou Afpou kai otn
XPron UNEPTONIKAV JIKTUWY
(SYZEYZIZ).

TAPNoN TWV anoTEAEOUATWY EAEYXOU
o€ Baon Aedopévav onou
kaTtaypdagpovTal OAeg ol diadikacieg nou
dievepyouvTal (akepaidTnTa
dedopevawv, agloniaTia Aermoupyiag,
avTal\ayn aToixeiwv, TaxuTnTa
Nepaiwanc, Jadikr eNIAEKTIKN
EVNUEPWON)

TEMAXIA

280,00

840,00

75,00

675,00

75,00

600,00

75,00

375,00

75,00

600,00

12

75,00

900,00

45

75,00

3.375,00

2.541,77

2.541,77

2B

2YNTHPHZH
EYPYZQNIKQN
AIKTYQN
(Zuvtipnon
AoyiopikoU
dlayeipiong
SIKTUOU)

SUVTNPNON TWV KEVTPIKWV H/Y
(servers), Tou dikTUoU avd AE, Data)

"EAgyxog kai napapeTponoinon Baoewv
AeDOUEVWV OTO KEVTPIKO ONpEio
eAEyxou.

MoTonoinon acpaholg ypriyopng Kai
anodoTIKAG dIacUvSeang TwV JIKTUWV.

MapakoAoUBnan o€ NpayuaTiko Xpovo
NG KaTaoTaong diacuvaeong Twv
onueiwv.

TEMAXIA

250,00

750,00

110,00

330,00

185,00

555,00

185,00

555,00

12.096,77
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3a

EPFAZIEX
OPrANQZHZ
MHXANOIPA®IKOY
AXEIOY
AEAOMENQN TAM

Vi.

Vii.

Viii.

Enegepyaoia oToixeiov TeEAoug
Axkivntng Neplouaiag
Opyavwon TwV TEA®V Mou
emBalAel o  Angog  vyia
nAekTpodoToUNEVA akivnTa, oc
NAEKTPOVIKN Baon Agdouevwv
Ene€epyacia Oedopévwv  Kal
dnuioupyia  HNXavoypagikwv
apxeiov AEH.

EykaTtdoTaon €10IKNG
€pappoynG enekepyaciac kai
dlaxeipiong TeAwv  akivnTng
nepiouciag Pe XapakTnpIoTIKA

a.

OAOKANPWHEVO MEPIBAAAOV
pe 32 bit apxITeKToVIKR
nou va AsToupyei o€
Windows ‘9x/NT/2000

S0oTnua nikoivwviag Tou
xpnotn (User Interface)

TWV EPAPHOYDV gt’
OAOKANPOU YpaQIko kai Ba
akoAouBei TIG
npodiaypageg Tou industry
standard Microsoft
Windows

Eyxeipidia Xpnong.
JUVONTIKA avantuén Twv
AEITOUPYI®V ™mg

€QPAPUOYNG, HE TIG 0dnyieg
Xpnong JdIaTUNWUEVEG O€

anan Kai KaravonTtn
yAwooa.

YnootnpiEn  TAuToOXpPOvVNG
npdéopaong NoAA@V

xpnotwv  (multi  user).
AuvatoTnta  TauToxXpovng
A&IToupyiag TNG EQApHUOYNnG
and nepicoOTEPOUG  TOU
€VOG XPNOTEG, ot
dla@opeTikoUg  oTabpoug
€pyaociag.

TApnon Twv JedopEvwV
napakoAolBbnong oe Baon
Aedopevmv onou 8a
kartaypdgovtal  OAol ol
€\eyxol nou JdievepyouvTal
OTIG @docelg dnuioupyiag,
METANTWONG, OAOKARPWONG
Kal TeAIKOU €AEyXou TwvV
OTOIXEIWV NMOU APopouV 0L
OXeTika  Ogdopéva  Tou
Afuou.

f. MnvUpata AaBwv nou 6a

h.

napoucialel n e@apuoyn
OTOUG TEAIKOUG XPNOTEG va
gival ata EAANVIKA.

Import / export dedopévwv
(og popen xIs) kar o€
Hop®r  KaTtaAAnAn  npog
avayvwpion.

AuTopaTtn METANTWON
JedOEVWV ano
naAaidTePES EQAPHOYEG

i. AlagUvdeon TNG €PAPHOYNG

HE TO unapyov
MAnpogopiakd ZuoTnua

KAT'AMNOKOIMH

19.838,71

19.838,71

19.838,71
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Epyaoieg peTagopag oToixeiwv and
NAEKTPOVIKEG BATEIG SEDOHEVWV TNG
M'evikng Mpappateiag MAnpo@opiakav
ZUOTNHATWLE K Xprion d1adIKTUaK®V
epyaleiwv Web Services. EIdIkOTEpa
dedopéva nou apopolv «MANPoPopIEC

EPIAZIES MnTpwou yia duaika MNpdowna kal Mn
META®OPAZ duoika Mpoéowna npog Toug Afpouc»
2TOIXEIQN AITO yia: )
4q HAEKTPONIKES A, AOM, |IE ENIOTPEGOLEVES OIABEC KAT'ANOKOMH 1 8.064,52 8.064,52 | 8.064,52
BASEIS dedopévwv nou apopolv os Bacika
AEAOMENQN aTolxeia ®uaikoU | Mn ®uagikou
Mpoownou kai ApacTnpIdTNTEG
Enixeipnong
B. ApIBuO KUKAOQOPIAC QUTOKIVATOU HE
EMIOTPEPOHEVEG OPADEG DESOPEVWVY MOU
apopolv g€ gToIXEIa TOU
(POPOAOYOUIEVOU
2YNOAO 59.838,71
OrA 24% 14.361,29
2YNOAO ME ©IA 24% 74.200,00

OEQPHOHKE
K.TiOopéa 28/4/2017

O ZYNTA=AZ

NANATEQPIIOY KQN/NOZ
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EAAHNIKH AHMOKPATIA YNMHPEZIA: ZYNTHPHZH YAIKOY,

NOMOZ ®OIQTIAAZ AOIIZMIKOY KAI AIKTYQN
AHMOZ AMOIKAEIAZ-ENATEIAZ AEAOMENQN, ENIZKEYH
APXEIQN KAI META®OPA
BAZEQN AEAOMENQN
AYTOTEAEZ TMHMA AIOIKHTIKQN NPOYM/XMOZ: 74.200,00 EYPQ
YMHPEZIQN
APIO.MEAETHZ : 6/2017 XPHzZH: 2017

K.A. 10.6266.0001, 10.6266.0002,
10.6266.0003, 10.6266.0006

2YITPA®H YNOXPEQIEQN

APOPO 1 AvTIKEIJEVO TNG UNNPETIag

H napouoa WeAETn agopd oTnV NaApoxr a) UMNPECIMV OUVTAPNONG KI EMIOKEUNG TOU UAIKOU TOu
pnxavoypagikoU e€onAioyoU Tou [MAnpogopiakoU JUCTAMATOG Tou Anuou, B) £pyaciov opyavwong
MNXavoypagikoU apxeiou TEAWV Tou ANUPOU Y) €pyaciwv HETAPOPAG NAEKTPOVIKWV OToIXEiwv and BAoeig
Agdopévwy Tou Anuou Kai d) Epyacionv GUVTHAPNONG TwV gUpUlwVIKWV JIKTUWV Tou Aruou yia To £tog 2017.
O Anpog opyavavel TIG YNNpeoieg Tou o< Tpia dIaPOpPETIKA KTipia Ta onoia Bpiokovral otnv K.TiBopéa, oTtnv
Augikheia, otnv EAATeia kal oTa Tonika diapepiopara. Ta kTipia diacuvoéovTal HECW JIKTUWV OEQOPEVWV Kal
QwvnG (ZYZEY=ZIZ, WiFi, ka) anotehwvtag &va olyxpovo MAnpo@opiakd ZUOTNUA TOU Oroiou O NUPRVAG
@INoEeveiTal oTo Anuapyeio kal NnepPIAaPPBAvel PETAEU AAwV :

7. Ao Computer Rooms To 1° pe névre (5) KevrpikoUg HY (Data, Web, Remote, ka) kai 1o 2° ye dUo (2)
KevtpikoUg HY (Data, Remote) avTioToixa, onou @iAoEeveital To AoyIGUIKO Tou ARpou To onoio Kal
€€unnpeTei OAeC TIC AleuBUVOEIG TOU.

8. MepioodTepol and nevivra (50) npoownikoi HY kal ekTUNWTEG OIAPOPwWY TeXVoAoylwv (Wwekaouou,
akidwv, laser) eykateoTnuévol oTa KTipia Tou Afuou, dlaouvOedepévol O TOMIKO JIKTUO WECW TOU
eupulwvikoU dikTUouU (ZYZEY=ZIZ, WiFi)

9. ‘'Eva Kévrtpo TnAedIGoKEWNC.

10. Tpia backbone onpeia diaclvdeong Tou dikTUOU ZYZEY=ZIZ kai capavTtanévte (45) onueia dilaclvdeong
aoUpuaTou dikTUoU yia Tnv npooBacn aTo diadikTuo (free hot spots).

11. Eqappoyéc AoyiopikoU unooThpIENG kabnuepivav Asiroupyiwv Tou Anuou (AnpoToAoylo, OIKOVOUIKN
Alayeipion, MioBodooia, MpwTdkoAAo, Alaxeipion pong eyypagwv, Aiaxeipion Texvikov ‘Epywv,
Aiayeipion MpakTikwv AZ/AE, Télog Akivntng Mepiouaiag, Alaxeipion AnoBnkng, Aiaxeipion Tehwv,
Aiaxeipion Fpageiou Kivnong ka).

12. EvepyEg OUOKEUEC DIKTUAKNG d1aoUvOEoNG Tou Napandvw €E0NAIoPOU EVTOC Kal EKTOC KTIPIiwWV.

O napexOUEVEG UMNPECIEG agopolv and Tnv umoypa®n TnG oudpacng €wg Tnv 31.12.2017. MNa kabe
gpunveia f dla@opa nou Tuxov npokUyel €€ olaodnnoTe aitiac appodia sival Ta AikaoThpia Aapiag. Kabe
aocaeeia TWV NapovTwv Opwv epunvelsTal unép Tou Anpou, pdoov dev £xouv {NTnBei Npo Tou diaywvicuoU
EYYPAPEG EENYNOTEIG.

APOPO 2 IoxUouosg diaTa&eig
H dievépyeia Tou dlaywviopoU Kal n eKTENEDN TNG Epyaciag unayovTai oTig dIaTAEEIC:

1. Tig diata&eig Tou N. 4412/2016, (DPEK 147/A), «Anudoieg Zuppaoeig Epywv, MpopnBeimv Kkai
Ynnpeoiwv (npoaapyoyr oTic Odnyieg 2014/24/EE kai 2014/25/EE)».
2. Tou N.3463/DEK 114 A/8-6-2006 «Kwdikag Anpwv kai KoIvoThiTwv.
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3. Tou Nopou 3852/®EK 87A’/7-6-2010 «NEa apXITEKTOVIKN TNG AUTODIOIKNONG Kal TNG ANOKEVTPWHEVNG
dloiknang — Mpoypappa KaANkpatne».
Kabwg kai oTic undAoineg S1IaTAEEIC ONWC AUTEC avapEPOVTAl GTO NMPOOIKIo TNG dIaKNPUENG.

APOPO 3 Zuppartika oTolxeia
JupBaTika oToixeia givat:

A) H Aiaknpugn

B) Texvikn €kBeon

I) EVOEIKTIKOG NpoUnoAoyIoHOC

A) Zuyypa®n YNoxpewoewv

E) Oikovopikr Nnpoo®opd Tou avadoyou

APOPO 4 Zuppaon

O avadoxoc, YETA TNV KATA VOO £YKPIOT TOU ANOTEAECHATOC AUTNG, €ival UNOXPEWHEVOC VA NPOTENBEI EVTOG
€iKoal NUEP®V ano Tnv €yypagn €1donoinan Tou, Npoc unoypagr TnG ouPPacnc kal va katabéoel, TNV Katda
TO ApBpo 6 TNG NApoUONG, EyyuNnon yia TNV KAAr €KTEAEOT AUTNC.

APOPO 5 EyyUnon oupHETOXAG Kal EyyUnon KaAnG eKTEAEONG TG CUHBAoNG

Aev anaiteital eyyunon GUPPETOXNG

H eyylnon KaAng ekTéAeong Tng ouuPaong kabopileTal o NocooTd NEVTE ToIG ekatd (5%) eni TNG
oupBaTikng agiac Tng unnpeoiac. H gyylnon KaAng ekTEAEGNG TNG oUKPACNG ENICTPEPETAI OTOV AvAdOX0 TNG
ao@aAAelag JeTd Tnv opIoTIKR napaAapn.

APOPO 6 MoIVIKEG PITPEG — EKNTWOT TOU avadoyxou

O avadoxog nou dev NPOCEPXETAI HETA OTNV NPOBECHIA NOU TOU OPIOTNKE va UNoypawel Tn OXETIKN cuupaaon
KNPUOOETAl UNOXPEWTIKA EKNTWTOC ano TNV KaTakUpwan r avabeon nou £yive oTO OVOUA Tou Kal and kabe
OIKaiwpa nou anoppeel and auTny.

APOPO 7 NMAnpmpn — pOpol — TEAN — KPATHOEIG

H nAnpwpn Ba yiveral cUp@wva pe Ta npoBAenopeva and Tnv vopobeaia evrdg Tou £Toug 2017. O avadoxoc
eMBapuUveTal e OAOUG TOUG (POPOUC, TA TEAN Kal TIG KPATAOEIC NOU I0XUOUV KATa Tnv nuépa JIEVEPYEIQG ToU
dlaywviopou.

APOPO 8 Aiadikacia eniluong diapopav

H napouoa oUuBaon diEneTal anod Tnv EAAnvikn kai KoivoTikr) NopgoBeaia kal kabe epunveia ) diagpopd nou
0a npokUwel YeTa&l Tou Anpou kal Tou Avadoyxou, n onoia 8a agopd oTnV EQAPHOYN N YEVIKA TIC OXECEIC
nou OnuioupyouvTal anod autrh, 6a AuBei and Ta AikacTipia Aapiac. Eivalr autovonto OTI npiv ano
onoladnnoTe Npoouyn oTa OIKAoTnpia, Ta cuPBaAAopeva pépn Ba kataBdAhouv kaBe npoondbeia yia
PIAIKN DIEUBETNON TWV dlaPopwV Nou evdeXOUeva va avapuovTal HETAEU Toug.

Kabe aocageia Twv napovTwv Opwv epunveleTal unép Tou Anpou, epdoov Oev €xouv {nNTndei npo Tou

OlaywviopoU £yypagpeg ENynoEIC.
OEQPHOHKE

K.TiOopéa 28/4/2017 K.TiOopéa 28/4/2017
O ZYNTAZAZ H trpoioTapévn Tou  TUAPATOG AIOIKNTIKWVY
UTTNPETIWV
MANATEQPTIOY KQN/NOZ FAAOYPH MAPIAPITA
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YNMHPEZIA: ZYNTHPHZH YAIKOY,
AOI'IZMIKOY KAI AIKTYQN
AEAOMENQN, ENIZKEYH
APXEIQN KAI META®OPA

BAZEQN AEAOMENQN

NOMOZz ®OIQTIAAZ
AHMOZ AM®OIKAEIAZ-EAATEIAZ

AYTOTEAEZ TMHMA AIOIKHTIKQN NPOYM/XMOZ: 74.200,00 EYPQ
YMHPEZIQN
APIO.MEAETHZ : 6/2017 XPHzZH: 2017
K.A. 10.6266.0001, 10.6266.0002,
10.6266.0003, 10.6266.0006
NMPOZAPTHMA

ENTYINO OIKONOMIKHZ NMPOZ®OPAZ

........................ TR e FOXE
ApoU €\aBa yvwaon Tng Alaknpuéng Tng Anponpaciac Tou €pyou NMou avaypd@eTal oTnv ENIKEQPAAida Kal Twv
Aoinwv artoixeinv AnponpdTnong, kabwg Kal Twv CUVONK®WV €KTEAEONG TNG UNNPECIAG AUTAC, UNOBAM® Tnv
napouoa Npoa@opa Kai dNAWv OTI anodExopal NANPWE Kal Xwpi¢ enipUAagn 6Aa auta kair avaiapBave Tnv

EKTEAEON TNG ME TIG akdAouBeg TINEG Jovadag:

NMPOYMOAOIIZMOZ NMPOX®OPAZ

NPOZ®EPOMEN
A/A EIAOZ MEPIFPAGH MErnsHs | oo H TIMH Y"O’?é')“o’\o ZY?S"O
MONAAAZ (€)
i. 'EAEYX0G Kal EVTONIONOG NpoBANUaTwY
€€onAiopoU, 6Tav gupaviaTolV Kal
€navagopd Tou MZ aTnV NpoTePN
AEITOUPYIKN KaTaoTaon. AleE0dIKOG
£A\eyx0g TNG KaAng Aeimoupyiag Kai 3
ENITAPNON TWV KEVTPIK®V H/Y (servers),
EPFAZIEZ TWV TEPUATIKAOV KAl TWV EKTUNWTWV, OOTE
SYNTHPHZHS va ival EPIKTA N A&IToupyia o€ OAeG TIG
YAIKOY KAI DI0IKNTIKEG Povadeg Tou Arjpou.
NOTIEMIKOY ii. ZuvTrpnon kai avTikaTaoTaon Tou
MHXANOIPA®I | npofAnuatikoU uNikoU (n.x. switch, router,
la | KOY gateway, UnTPIKECG kApTEC, digkol, modem, TEMAXIA 3
EZ0NIZMOY KAPTEG OIKTUOU) €iTe KAAWBIWOEIG (utp
(Suvtrpnon Cat6, kavaNia kai eniToixeg npideg, patch
UNIKOU panel, rack).
pnxavoypagiko | iii. MaoTonoinuévn napoxr Kahng ypryopng
U e€onNiopol) | kar anodoTIKAG AsIToupyiag Twv
aocUpUaTwv Kai evoupuatwy dIKTUwv
Tonika (o€ kaBe KTiplo), aTn dlacuvdeon 3
TWV KTIpiwV Nou BpiokovTal evTog Tng
nepIpEPeIac Tou KaAikpaTeiou Arpou Kal
QTN XPRoN UNEPTOMIKWY JIKTUWV
(SYZEYZIZ)
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iv. TAPNON TwV anOTEAEGHATWV EAEYXOU
oe Baon Asdopévwv onou Ba
kaTaypagpovtal A ol diadikaagieg nou
dlevepyouvTal (akepaldTnTa OedOUEVWY,
agoniaTia AsiToupyiag, avralayn
aToIxeinv, TaxUTNTa nepaiwong, Hadikn
EMIAEKTIKN EVNUEPWON, duvaToTNTa
avaipeong — enavagopdag nponyoUpevng
KATaoTaone).

i. EvTomiopoc Twv npoBANUATV oTo
AOYIOUIKO TOU Unxavoypa®ikoU EonAiouou
(eapHoyEG Kal AEIToupyIka cuoTHEATA)
Kal Enavagopda Tou aTnV NpoTePn
AEITOUPYIKN KATAOTACH, AKOWN Kal av autd
anaitei TNV enaveykataoTaon n/ka
avTIKaTaoTaon 6Aou Tou avTioTolXou
AoyIopikou.

ii. MeP10BIKOG EAEYXOC YIa TN OWATH Kal
anodoTikn AeIToupyia Tou AoyIouIKOU Kal
TNV €NITEUEN TNG OWOTNG XPrONG ToUu
OTOUG XPNOTEG TOU, OTAV Kal ONoTe auTtod
KpIBei anapaitnTo. AIeE0dIKOG EAEYXOG TNG
KaAng Aeiroupyiag Tou AeiToupyikou
SUCGTAHATOG TWV KEVTPIKWV H/Y Kkal
€MITNPNOT) TOU, WOTE Va gival EQIKTN N
AEITOUPYia TWV ANOUAaKPUCHEVGY OTABUMV
epyaoiag (remote terminals). Enonteia

gmﬁ;ﬁmz )\OYI'GUIKOL'J TV KEVTp'IKd)V H/Y ano
YAIKOY KAI KGISOBOU)\OUC EIOB'O)\EIQ Hexpnon
AOFIZMIKOY ava)\oygav epyaieiov KCII'I'IQOEI50I'IOII”|OI”|
MHXANOTPA®I _(fllert) onoTe §|an|0'r'u)6£| Kivduvog. '
18 | KoY iii. Hgo)\nnTlKn ouvTnpnon )\O'YIOIJIKOU Kai TEMAXIA
E=ONISMOY MPOTACEIG Yia TUXOV GVGBG@UICE'IQ nou
(Suvipnon ;pIVOVTG'I anapaitnTeg yia Ty e0pudn
oy, | Jroupi o Epieos v
HNXAVOYPAPIKO | o ec ( n.x. YIEZAHA, EAM) A oTav
U g€onAiopou) : . \ \
KpivovTal anapaitnTeg kaTta Tnv Asimoupyia
TWV NPOYPARMATWY. ANoKaTtdoTacn Tuxov
duoAeIToupyiwV, NApayeTponoinan Kai
£naveykaTaoTaon, oTav Kpioei
anapaitnTn. Anuioupyia popu®Y,
avagopwv Kal NIgT®V yId TIG aVAYKEG TWV
XPNOTWV. AfYn KETPWV NPOKEILEVOU va
gival QIKTN N AeIToupyia Tou
anoUaKpUGUEVOU AOYIGUIKOU.
iv. THPNON TwV anoTEAEOUATWY EAEYXOU
oe Baon Aedopévav, onou Ba
karaypdagpovTal OAeg ol diadikacieg nou
dievepyouvTal (akepaldTnTa SedOUEVWY,
a&lonioTia Asiroupyiac, avraAhayn
aToIxeiwv, TaxUTNTa nepaiwong, Hadikn
EMIAEKTIKT) EVNPEPWON, duvaToTNTa
avaipeong — enavagopdag nponyoUpevng
KATagTaone).
i. Mapoyxr unNnPEcI®Y UNOaTNPIENG
XPNOTQOV PECK 0dNYIWV Kal KATEUBUVOEWY
€ni TV BAcIKAV AEITOUPYIDV TWV
£Qappoywv nou Asiroupyei o Afpog (how

EPrAZIE> to).

SYNTHPHZHZ ii. AvTanokpion OE AITAPATA TWV XPNOTWV

YAIKOY KAI nou avTigeTwnifouv npoBAnuaTa eite (ad -

NOTI=MIKOY hoc) 1 Ye Tnv agionoinon

MHXANOIPA®I | npoTUNOMOINUEVWY ANAVTHOEWY

1y | KOY iii. MpayuaTonoinan anavrNTIKOV KARoEWY TEMAXIA
EZONIZMOY (call back) og xpnoTec yia evnuépwan
(AsrToupyia £niluong npoBAAuaTog (6rnou anaiteitai).
€181Ka iv. Kataypar npotdoswv XpnoTwv yia
opYavwpévou BeATIWOEIG/ NPOCBNKES/ TPOMOMOINTEIG OTIG
Helpdesk) £QApHOYEC.

v. MpowBnon oTnv opdda unoaTnpIENG Tou
Avaddyou Tou £pyou, 60WV AITNPATWV dev
HnopoUv va avTILETWNIOTOUV O NPWTO
€ninedo, (UAOMOIQVTAG OXETIKO
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31a0IKTUAKO €PYAAEio).

Vi. ZTIC UNOXPEWOEIC Tou Avadoyou rou Ba
avaAapBel To wg avw £pyo €ival va diabEéTel
Ta katdAnAa epyaleia yia Tn ouhhoyr| kai
dlaxeipion Twv GToIXEIWV NANPoPopIag nou
Ba dnuioupynBolv and Tn Asiroupyia TNG
unNnPeoiag HECW TWV EICEPXOHEVIV
aITnPATwv 1600 ano €181kO yia To okonod
auTo call center, 600 kai and Ta
£10£pXOMEVa aITAMATA PEow fax n/kal
nAekTpOVIKoU Taxudpopeiou.

SUVTNPNON TwV KeVTPIKwV H/Y (servers-

Web) 3
"EAgyxog kai napapeTponoinon switch oto 9
KEVTPIKO ONUEIO EAEYXOU.
"EAEyX0G Kal napageTponoinon router ato 8
KEVTPIKO OnEio EAEYXOU.
"EAgyxog kal napapeTponoinon gateway 5
OTO KEVTPIKO OnMEio eAEyXOU.
ZUVTrpNoN UNodounG unodoxng
aoUpuaTeVv SIKTUGK®MYV OUCKEUWV (access
2YNTHPH2H points) o€ &va KEVTPIKO Onpeio EAEyXOU e 8
EYPYZQNIKON TauToxpovn diac@ahion diaxwpiopou
(AZIKTE%':‘]OH dikTUoU SYZEYZIS
uvTT SUVTAPNON UNOBOMAG UNOBOXAG
2a | Quoikng acUpUaTeV SIKTUGK®Y cuokeudv (bridges) TEMAXIA
dlaolvdeong O€ €va KEVTPIKO ONHEI0 EAEYXOU e 12
UAikou TaUTOXPOVN BIAcPANon SiaxwpIGHOU
£gonAIopiou BikTUou SYZEYZIS
BikTUoU) SuvTripNon diaclvdEoNC TwV KTIpiwV Nou
BpiokovTal VTG TNG NEPIPEPEIAG TOU 45
KaA\ikpaTeiou Afjdou Kai aTn xpron
unepTonikwv dIkTUWV (ZYZEYZIY).
Trpnon Twv anoTEAECHATWV ENEYXOU OF
Baon Agdopévav Onou kataypagpovTai
OAeg o1 diadikaoieg nou dlevepyouvTal
(akepaidTnTa dedopévwy, agloniaTia 1
Aerroupyiag, avtaAAayr aToIxeiwy,
TaxUTNTa NePaiwong, Hadikr eNIAEKTIKNA
evnuépwan)
ZUVTnPNON TWV KeVTPIKWV H/Y (servers), 3
2YNTHPHZH Tou SIKTUOU avd AE, Data)
E}(mguIKQN 'E)\squq Kai napapsTpoqoinon'Bdos::wv 3
28 | (Zuvrpnon Aaéousv'wv aTo KEVTp'IKO cn'wslo €AEyxOU. TEMAXIA
AoyiopIKoU MioTonoinan acparous ypriyopng ka 3
Biayeipiong anodoTikng 8lacuvdeonG TwV JIKTUWV.
dIKTUOU) MapakoAoUBnan og npayuaTikd Xpovo TnG 3

KaTaoTaong d1IacUVOEaNG TwV ONUEiwV.
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3a

* OAokAnpwpévo nepiBaiov pe 32 bit
APXITEKTOVIKN MOU va AEITOUpYEi O
Windows ‘9x/NT/2000

 Avagopikd Pe To oUoTnUa enikoivoviag
Tou xpriotn (User Interface) Twv
£@appoywv, Ba cival €€ 0AoKArpou
YPAPIKO Kal 6a akoAouBei TIg
npodiaypageg Tou industry standard
Microsoft Windows

» EyxeIpidia Xpriong. SUVONTIKr avanTugn
TOV AEITOUPYIMV TNG EQAPHOYNG, HE TIG
odnyieg Xpnong SIaTUNWHEVEG O anAn Kai
kartavonTn y\wooa.

» YNooTnpIEN TauTOXpOVNG NpooBacng
noA\av xpnotawv (multi user). AuvaTtoTnTa
EPFAZIEZ TAUTOXPOVNG AEITOUpYIag TNG EpApuoyng
MHXANOIPA®I | and nepiIooOTEPOUG TOU EVOG XPrOTEG, O
KHZ dlagpopeTikoUg aTabpoug epyaciac. KAT'AMOKOIMH 1
ENEZEPTASIAS | e Tripnon Twv OedopEVOV

AEAOMENQN napakohoUBnong os Baon Asdopévav
orou Ba kaTtaypapovTal OAol ol EAeyXol
nou OlevepyouvTal OTIG PACEIG
dnuIoupyiag, HETANTWAONG, OAOKANPWONG
Kal TENIKOU EAEYXOU TWV OTOIXEIWV Nou
aQopoUVv ekAoyIika dedopéva Tou Anpou.

« ‘'OAa Ta pnvUpaTa AaBwv nou Ba
napouaialgl n papuoyr aToug TENIKOUG
XPNOTEC va eival ota EANVIKA.

o Import / export dedopevwy (O HopPn
xIs) kar o€ Hop®r) kaTaAAnAn npog
avayvopion.

o AuvaToTNTA WETANTWONG dESOUEVWY anod
NalaioTEPEG EQAPHOYEG

o AlaoUVOEDN TNG EQAPHOYNG HE TO
undpyov MNMAnpogopiakd ZUgTnua

4a

Epyaoieg peTagopag oToixeiwv and
NAEKTPOVIKEG BATEIG SEDOHEVWV TNG
l'evikng Mpappateiag MAnpo@opiakamv
SUOTNHATWHE K Xprion d1adIKTUaK®V
epyaheiwv Web Services. EISIKOTEPa
dedopéva nou agopolv «MAnpopopieg
MnTpwou yia ducoikd Mpdowna kal Mn
®uaoika Mpoowna Npog Toug ANPOUC» YIa :
A. ADM, g ENIOTPEPOIEVEC OUADES
dedopévwy nou agopoulv o€ Badika
aToixeia duaikoU n Mn ®uaikou
Mpoownou kal ApacTnpIOTNTEG
Enixeipnong

B. ApiBlO KUKAOQOPIAG QUTOKIVIATOU HE
EMIOTPEPOHEVEC OPAdEG DEDOPEVWVY MOU
aQopolV g€ OTOIXEIQ TOU (POPOAOYOULEVOU

EPFAZIEZ
META®OPAZ
>TOIXEIQN
AMO
HAEKTPONIKE
2 BAZEIZ
AEAOMENQN

KAT'AMOKOMH 1

2YNOAO

DA 24%

2YNOAO ME @A 24%

APIOMHTIKQAZ: ...t e et n e et nr e s r e e e e e nreene s EYPQ
ONOTPADQE: ...ttt et s e s r e r e e s e e ne e sse e s neenree e nreenreeeaneen EYPQ

H S1apkeia 10XU0C TNG NPOTPOPAC EIVAI ....c.vveeeeeeveereeeeereearees

(TONoG Kal nuepounvia)

O MpooPpépmv
(Zppayida — unoypaen
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