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EAAHNIKH AHMOKPATIA

YMNHPEZIA: ZYNTHPHZH YAIKOY,
NOMOZ ®OIQTIAAZ AOIIZMIKOY KAI AIKTYQN
AHMOZ AMOIKAEIAZ-ENATEIAZ AEAOMENQN, ENIZKEYH

APXEIQN KAI META®OPA
BAZEQN AEAOMENQN

AYTOTEAEZ TMHMA AIOIKHTIKQN NPOYM/XMOZ: 74.200,00 EYPQ

YMHPEZIQN
APIO.MEAETHZ : 6/2017 XPHzZH: 2017
K.A. 10.6266.0001, 10.6266.0002,
10.6266.0003, 10.6266.0006
NMPOZAPTHMA

ENTYINO OIKONOMIKHZ NMPOZ®OPAZ

........................ TR e FOXE
ApoU €\aBa yvwon Tng Alaknpuéng Tng Anponpaciac Tou €pyou NMou avaypd@eTal oTnv ENIKEQPAAida Kal Twv
Aoinwv artoixeinv AnponpdTnong, kabwg Kal Twv CUVONK®V EKTEAEONC TNG UNNPECIAG AUTAC, UNOBAM® Tnv
napouoa Npoa@opa Kal dNAWvV OTI anodExopal NANPWE Kal Xwpic enipUAagn 6Aa auta kar avaiapBave Tnv

EKTEAEDN TNG HE TIC AKOAOUBEC TIMEC Hovadac:
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YAIKOY KAI
AOlIZMIKOY
MHXANOIPA®I
KOy
E=ONIZMOY
(ZuvtApnon
UNIKOU
HNXavoypagiko
U e€onAiopol)

i. 'EAEYX0G Kal EVTONIOHOG NpoBANUaTwY
€€onAiopoU, 6Tav gupaviaTolV Kal
€navagopd Tou MZ aTnV NPoTePN
A€ITOUpYIKN KaTaoTaon. AleE0dIKOG
£A\eyx0G TNG KaAng Aeimoupyiag Kai
ENITAPNON TWV KEVTPIK®V H/Y (servers),
TWV TEPUATIKAV KAl TWV EKTUNWTWV, OOTE
va gival EQIKTT N AeIToupyia o€ OAeG TIg
JIOIKNTIKEC OVASEC Tou Arjou.

ii. ZuvTrpnon kai avTikaTaoTacn Tou
npoBAnuaTikoU UNIkoU (n.x. switch, router,
gateway, UnTPIKECG kApTEC, digkol, modem,
KAPTEG OIKTUOU) €iTe KAAWBIWOEIG (utp
Cat6, kavaNia kai eniToixeg npieg, patch
panel, rack).

iii. MioTonoiNuévn napoxn KaAng yprnyopng
Kal anodoTIKNAG ASIToupyiag Twv
aocUpUaTwv Kai evoupuatwy dIKTUwv
Tonika (o€ kaBe KTiplo), aTn dlacuvdeon
TWV KTIpiwV Nou BpiokovTal evTog Tng
nepIpEPeIac Tou KaAAikpaTeiou Arpou Kal
QTN XPRoN UNEPTOMIKWY JIKTUWV
(ZYZEY=I)

iv. THPNON TWV aNOTEAECHATWV EAEYXOU
oe Baon Asdopévwv onou Ba
kataypdaovTal OAeG ol dIadIkacieg nou
dievepyouvTal (akepaldTnTa SedOUEVWY,
agonioTia Asiroupyiacg, avrahhayn
aToIxeiwv, TaxUTNTa nepaiwong, padikn
EMIAEKTIKN EVNUEPWON, duvaToTnTa
avaipeong — enava@opdag nponyoUpevng
KATaoTaone).

TEMAXIA




i. EvTomiopog Twv npoBANpATwV oTo
AOYIOHIKO TOU Hnxavoypa@ikoU EonAiopoU
(eapUOYEC Kal AEITOUPYIKG GUCTAKNATA)
Kal Enavagopda Tou aTnV NpoTePn
AEITOUPYIKN KATAOTACN, AKOWN Kal av autd
anaitei TNV enaveykataoTaon n/kai
avTIKaTaoTacn OAou Tou avTioTolxou
Aoyiopikou.

ii. MePI0BIKOG EAEYXOG YIA TN OWATH Kal
anodoTikn AeIToupyia Tou AoyIouIKOU Kal
TNV €NiTEVEN TNG OWOTNAG XPrONG TOU
OTOUG XPNOTEG TOU, OTAV Kal ONoTe auTtod
kpiBei anapaitnTo. AlEodIkdG EAEYXOG TNG
KaAng Aeiroupyiag Tou AsiroupyikoU
SUCTAKATOC TWV KEVTPIKQV H/Y Kal
EMITNPNOT) TOU, WOTE Vva gival EQIKTN N
A€IToUpYia TWV ANOMAKPUOHEVWY OTABHWOV
epyaoiag (remote terminals). EnonTeia

gsm_ﬂgﬁmz )\OYI'GIJIKOl'J TV KEVTp'IK(J'.)V H/Y and
YAIKOY KAI KCIISOBOU)\OUQ EIO[S:O)\EIQ Hexpnon
AOFIZMIKOY ava)\oy('ov epyaicinv KCII'I'IQOE@OI'IOIT]OT]
MHXANOTPA®I (alert) onote I5IGI'IIOT'0.)GEI KivOUvoG. :

18 | Koy . I'Igo)\nnTlKr] ouvtripnan )\O'YIO'[JIKOU Kal TEMAXIA
E=ONISMOY MPOTACEIG Yia TUXOV GVGBG@UICE'IQ nou
(ZuvTipnon KpivovTal anapaitnTeg yia v suppepn
AoyIGHIKOU )'\EITOUpYI('] T(OU. I'Epyqolsqlavaﬁaepllgawv,

OTav auTég ZnTouvTal anod TiG appodieg
Ens)é%\ll'lc;\\l(g;%p&l;o ap'xéq( mn.x-. YI'IEIZAHA, EAI:I) r oTav '
KpivovTal anapaitnTeg kaTta Tnv Asimoupyia
TWV NPOYyPAPHATWV. ANokatdoTaon Tuxov
duoAeIToupyiwV, NAapayeTponoinan Kai
€naveykaTaoTaaon, oTav KpIBei
anapaitnTn. Anuioupyia popu®Y,
avapopwV kal NOT®V yid TIG aVAYKEG TV
XPNOTWV. AN HETPWV NPOKEILEVOU va
gival eIKTN n AeIToupyia Tou
AnoPaKpUGUEVOU AOYIGUIKOU.
iv. THPNON TWV aNOTEAECHATWV EAEYXOU
oe Baon Aedopévav, onou Ba
kataypdagpovTal OAeg ol diadikacieg nou
dlevepyouvTal (akepaldTnTa SedOUEVWY,
agionioTia Asiroupyiac, avrahhayr
aToIxeiwv, TaxUTNTa nepaiwong, padikn
EMIAEKTIKN EVNUEPWON, duvaToTnTa
avaipeong — enavagopdag nponyoUpevng
KATagTaone).
i. Mapoyxr unNnPEcI®Y UNoaThPIENG
XPNOTWV HECW 0dNYIQV KAl KATEUBUVOEWY
€ni TV BAcIKAV AEITOUPYIDV TWV
€papuoywv nou Aeiroupyei o Anpog (how
to).
ii. AvTanokpion g aITAPATA TWV XPNOTOV
nou avTigeTwnifouv npoBAnuara eite (ad -
hoc) iy ye Tnv a€lonoinon
MPOTUNOMOINUEVWY ANAVTHOEWY
gm'ﬁPEEZHZ iii. I'IpayuaTonoir]'cr] GFIGVTI']TIKd?V KANoewv
YAIKOY KAI (cgll back) oe XPNIOTEG YIa evNpEPWON
AOTISMIKOY eniAuong npoL'SAnpaT'oq (6nou CII'ICI'ITSITCII).
MHXANOFPA®I iv. Ka'Taypacpr] npgTooswv Xpnm:wv yia

1y | KoY BE)\TI(DOEIIQ/HpOOBI’]KEQ/TpOﬂOI'IOIF]GEIQ aTIG TEMAXIA
EZOMIsMOY | EPUPHOVEG. : .
(Aermoupyia V. prwenon omyv ougéa unomnplﬁnq TOoU
EIBIKE Av060)'(ou TOU £pyou, G0WV AITNHATWV dev
opyaveLAvoU HMOPOUV VA QVTILETWNICTOUV OE NPMTO
Helpdesk) €ninedo, (UAONOIWVTAG OXETIKO

J1adIKTUAKO €PYaAEio).

vi. ZTIG unoxpewaeig Tou Avadoyou nou Ba
avahaBel To wg avw £pyo eival va dIabETel
Ta kataMnAa epyaleia yia Tn gulloyn kai
dlayeipion Twv aToIxeiwv NAnpopopiag nou
Ba dnuioupynBoUv and Tn Asiroupyia TnG
unNnpPeoiag HECW TWV EICEPKOHEVOV
QITNHATWV TO00 ano £181KO yid TO OKomno
auTo call center, 600 kai and Ta
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€loepxopeva arrmuarta peow fax r/kai
nAekTpOVIKoU TaxudpopEiou.

2a

2YNTHPHZH
EYPYZQNIKQN
AIKTYQN
(2uvtpnon
(QUOIKAG
dlacuvdeong
UNIKOU
e€on\iopou
JIkTUOU)

SUVTHPNON TV KEVTPIKWV H/Y (servers-
Web)

"EAeyxog kai napapeTponoinon switch oTo
KEVTPIKO OnEio EAEyxou.

"EA€yx0G Kal napapeTponoinan router ato
KEVTPIKO ONEI0 EAEYXOU.

"EAeyx0G kal napapeTponoinon gateway
OTO KEVTPIKO OnMEio eAEyXOU.

SUVTrPNON UNodo[nG UNodoxnG
aoUpuaTeVv SIKTUGK®MY CUCKEUWV (access
points) o€ é&va KevTpIKO anpEeio EAEyXoU e
TauToxpovn dlacpaiion diaxwpIoHoU
dikTUou SYZEYZIX

SUVTrPNON UNodo[nG UNodoxNG
aocUppaTwv dIKTUakwv ouokeuwv (bridges)
O€ €va KEVTPIKO OnUeio EAEyXOU HE
TauToxpovn dlac@ahion diaxwpioHoU
dikTUoU ZYZEYZIS

Zuvtrpnon dIacUvdeonE TWV KTIPiwV Nou
BpiokovTal VTG TNG NEPIPEPEIAG TOU
KaA\ikpaTeiou Afjdou Kai aTn xpron
unepTonikwv dIkTUWV (ZYZEYZIY).

TApNoN TwWV anoTEAETUATWY EAEYXOU OF
Baon Agdopéviv 0nou kataypagpovTai
0O\Aeg o1 diadikaaieg nou dlevepyouvTal
(akepaidTnTa dedopévwy, agioniaTia
AerToupyiag, avtaAAayr aToIxeiwy,
TaxUTNTa NePaiwong, Hadikr eMIAEKTIKNA
evnuépwan)

TEMAXIA
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2YNTHPHZH
EYPYZQNIKQN
AIKTYQN
(Zuvtipnon
AoyIopikoU
dlaxeipiong
JIkTUOU)

ZUVTNPNON TWV KevTPIKWV H/Y (servers),
Tou OikTUOU ava AE, Data)

"EAeyxog kai napapeTponoinon Baoswv
AeSOUEVWV OTO KEVTPIKO ONMEio EAEyXOU.

MoTonoinan ac@aholg ypriyopng Kai
anodoTIKnG dlacUvdeang TwV JIKTUWV.

MapakoAoUBnan og npaypaTikd Xpovo ThG
KaTaoTaong d1IacUVOEaNG TwV CNUEiwV.

TEMAXIA
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EPIAZIEZ
MHXANOTIPA®I
KHZ
EMNE=ZEPIAZIAZ
AEAOMENQN

o ONoKANpwHEVO NepIBANov pe 32 bit
APXITEKTOVIKN MOU va AEITOUpYEi o€
Windows "9x/NT/2000

o Avagopikd Je To oUaTnUa enikoivaviag
Tou xpnoTn (User Interface) Twv
£@appoywv, Ba cival € 0AoKArpou
YPaQIKG Kal Ba akoAoubei TIG
npodiaypagég Tou industry standard
Microsoft Windows

« Eyxeipidia xpriong. ZuvonTikr) avanTuén
TWV AEITOUPYIQV TNG EQAPHOYNG, HE TIG
0dnyieg xprong dIaTuNwWEVEG O anAr Kal
kartavonTn y\wooa.

* YNoaTnpIEN TauTOXpOVNG NpooBRaong
noMv xpnoTwv (multi user). AuvatotnTa
TAuTOXPOVNG AsIToupyiag TnG EpapUoyng
and NepICOOTEPOUG TOU EVOG XPNOTEC, O
d1agopeTIKOUG oTaBpoUG Epyaciag,

* Tripnon Twv dedopEVHV
napakohoUBnong oe Baon Asdopévav
onou Ba kataypdovTal OAol ol EAeyxol
nou JlevepyoUvTal OTIG PACEIG
dnuIoupyiag, HETANTWONG, OAOKANPWONG
Kal TENIKOU EAEYXOU TWV OTOIXEIWV Mou
apopouv ekAoyika dedopéva Tou Arpou.
» 'OAa Ta pnvUpaTa AaBwv nou Ba
napouaialgl n epappoyn oToug TeEAIKoUG
XPNOTEC va gival ota EANnvIKd.

o Import / export dedopévav (o€ HopPn
xIs) kal o€ Yop®r) kaTaAAnAn npog
avayvopion.

o AuvaToTNTA PETANTWONG SEDOUEVOV ano

KAT'AMOKOMH
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nahaioTePESG EQAPHOYEG
o AlaoUVOEDN TNG EQAPHOYNG HE TO
unapyov MNMAnpogopiakod ZUoTnua

Epyaoieg peTagopag aToixeiwv and
NAEKTPOVIKEG BAOEIG SEDOUEVWVY TNG
'evikng Mpappateiag MAnpo@opiakmv
SUOTNHATWHE K Xprion d1adIKTUaK®V
epyaheiwv Web Services. EISIKOTEPa

EPrAZIEZ . . \
dedopEva nou apopouv «MAnpopopieg
META®OPAZ . D
STOIXEION MnTpo?ou yia duoika I'Ipoownq kal Mn
4a | Ao duaika Mpoowna npog Toug Ar]'pouq» Yia: | AT'AMIOKONMH 1
A. AOM, pE eNIOTPEPOUEVEG OPADEG
HAEKTPONIKE . . ;
dedopEVWV MoU agopouv o€ Baacika
2 BAZEL> oToixeia ®uaikol 1) Mn duaikou
AEAOMENQN XE nn
Mpoownou kar ApacTnpIoTNTEG
Eniyeipnong
B. ApIBlO KUKAOQOPIAG QUTOKIVITOU HE
ENIOTPEPOEVEG OPADEG OESOPEVMV NOU
aQopoUV g€ OTOIXEIQ TOU (POPOAOYOULEVOU
ZYNOAO
OMNA 24%
2YNOAO ME O®IA 24%
DA o (S 1\ I I 0 2SS EYPQ
ONAOTPADQT: ... oottt e et e e ettt e e e s e et e e e e sataeeeeaabaeeeesabseeaeeesasbeneeasaansens EYPQ

H di1apkeia 10XU0C TNG NPOTPOPAC EIVAI .....veeeeeeveereereerveaeees

(TONoG Kal nuepounvia)

O MpooPpipmv
(Zppayida — unoypaen
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